INoka3aTe/in OLEHKH KavyecTBa yc/oBHil okaszanus yeayr FACYCOI'TIBA

«Cypcknii JOM-HHTEPHAT JJIs1 IpecTape/ibix H HHBaauaoB» B 2018 roay.

N A 3navyenne
i HaumenoBanue nokasareJeii OLEHKH Ka4ecTBa nokasareJeii B
i fanaax

1 IMokasaTeq, XapakTepu3ylomme OTKPBITOCTH H  JOCTYNHOCTD 99,4
aHGoOpMANHH 00 OPraHU3ANMHA COIHAJILHOI cdepbl

1.1 | CooTBercTBHe HH(OpPMAUMK O [AEATENbHOCTH OpPraHu3auMu COLMANbHOM 98
chepsbl, pazMellleHHOH Ha obulenoCTyNMHbIX MH(OPMAILMOHHBIX pecypcax, ee
cosepKaHulo M nopaaky (dopme), yCTaHOBIEHHBIM 3aKOHOJATEIbHBIMH H
MHBIMH HOPMaTHBHBIMH NPaBOBbIMH akTamu PO

1.2 | Hanuume ©Ha oduumanbHOM caifTe OpraHM3alMd  COLMAIbHOW  cdepbl 100
uHbOpMALIMH O AUCTAHIMOHHBIX cnocobax oOpaTHOM CBA3H U B3aUMOJEHCTBHA
C MOJTy4YaTesIIMH YCIYT U UX (QYHKLMOHUPOBAHUS

1.3 | Jlona nonyvarteneil yciayr, yAOBJIETBOPEHHbIX OTKPBLITOCTBIO, MOJHOTOH W 100
JNOCTYMHOCTBIO MH(POPMAUMH O [EATeNIbHOCTH OpraHu3alkH COLMaJIbHOH
cepbi !

2 | Iloka3arenn, XapaKkTepH3youue KoM opTHOCTH ycaoBmii 100
NpeJoCTABJIEHHS YCJIYT, B TOM 4YHC/e BpeMs OXKHAAHHS NPeJoCTAB/ICHHS
yeayr

2.1 | OBecneyenrie B OpraHu3alUMH coUMaNbHOH chepbl KOMGPOPTHBIX YCIOBHH 100
npeocTaBIeHHs yCayr

2.2 | Bpema OXHaaHWA NPENOCTABICHUA YCIYrd (CpeaHee BpeMs OKHAAHMA M 100
CBOEBPEMEHHOCTb MPEAOCTABICHUS YCITYTH)

2.3 | Hons nony4arene yeiyr YIAOBIETBOPEHHBIX KOM(OPTHOCTHIO 100
NpeIOCTABJICHHS YCJIYT OpraHu3alyeii CoLManbHON chepsbl

3 IMoka3zaTe/in, XapaKTepH3YIOIIHE JOCTYNHOCTD YCJIYT /I HHBAJIHI0OB 84

3.1 | ObopynoBanue nOMELIEHWH  OpraHu3auMud  couuansHoi  chepsl 100
NpHIeraloulei K Hei TEpPUTOPHH C YHETOM JIOCTYNHOCTH U1 MHBAJIHI0B

3.2 | ObecnevyeHne B OpraHM3alMU COLMA/IbHOM cdepbl YCIOBHH JOCTYMHOCTH, 60
NO3BOJIAIOLIMX HHBATHIAM MOJYYaTh YCIYTrH HapaBHe C APYTrUMH

3.3 | Hons nonyuareneil ycayr, yNOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYr JUis 100
WHBAJIHIOB

4 | okaszarenn, XxapakTepusywmue 100pokenaTe/lbHOCTh, BEKIHBOCTH 100
paboTHHKOB OpraHu3anuii conuaJIbLHOI chepsl

4.1 | Jons nonywareneit yciayr, YAOBJIETBOPEHHbIX 100poKenaTenbHOCTbIO, 100
BE}UTHBOCTBIO pabGoTHUKOB OpraHM3aluH COLIMANIbHOM cepsl,
obecreyuBalOIIMX MEPBHYHbIH KOHTAKT W WH()OPMHpPOBaHWE mnoOIyYaTeNs
YCAYrd MpH HEenocpeAcTBEHHOM oOpallleHHH B OpPraHu3alMi0 COLMAIbLHOH
cthepsi

42 | lons nonmyuarenelf ycayr, YAOBJETBOPEHHBIX A00pOXKENaTeTbHOCTBIO, 100
_BEIKJIHBOCTBIO paboTHHKOB OpraHu3aLum COLMaTbHOMN cepsl,
ofecrneunBalOIIMX HEMOCPEACTBEHHOE OKa3aHWe YCIYrH npu olpaileHud B
OpraHM3aLMIo CoLHanbHON chepbl ,

43 | Jlons nonywareneid yciayr, YAOBIETBOPEHHbIX A00poOXKeNaTenbHOCTBIO, 100
BEAUIMBOCTEIO  pAabOTHHKOB  OpraHM3auMM  couManbHOW  cdepbsl  npu
MCTOJIb30BAHUM JUCTAHIIMOHHBIX (hOpM B3auMOaeHCTBHA

5 | IokasaTenn, XapakTepH3ylOllHe  YIOBJETBOPEHHOCTb  YCJIOBHSIMH 100
OKA3aHHSA YCJIYT

5.1 | llona nonyuateneif ycayr, KOTOpbleé NOTOBbI PEKOMEHAOBATH OPraHW3aLHIO 100




counanpHOH cdepsl pOACTBEHHHWKAM M 3HakOoMbIM (mMornu  Obl  ee
pekoMeHaoBaTh, ecnd Obl  Ob1a BO3MOXHOCTH BbBIOOpPa OpraHM3alMu
couManbHOM cepsl)

5.2 | lons nonyuareneii yciayr, yJOBIE€TBOPEHHbIX OPraHU3allMOHHBIMU YCIOBUSMU 100
NpeaoCTaB/IeHUs yeiayr

5.3 | Jlona nonyuarenei yciyr, yIOBJIETBOPEHHbIX B LIEJIOM YCIOBHAMH OKa3aHHsA 100
YCIYT B OpraHM3aLmMy COLMaIbHOM cdepbl
IMokasaTe/ib ONeHKH KAa4YecTBA N0 OPraHH3alHH COLMANBLHON cdepsl, B 96,68

OTHOMIEHHH KOTOPOﬁ NpOBE€ACHA HE3ABHCHMAH OLI€EHKA KaUeCTBa




